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Refugee: Person that displaced. 70.8 Million

Causes: War, civil-war 9609'9/2018
Human rights violations fnodzr'qg);egfsglls
- Nvironment and climate

- CoNnomMIc harasnip

Cender pased violence

-xXploits of displaced people

Political responses




(uuumx\ ”#}2(@&5

/
Ecluctw\-loz\ . 0&5'\( p\i‘a‘\‘\'b
' \ ' oht
Disciiminokion € Hormon Rtal\'\'j —> [abor Qﬂj S
¢ L

Co ANV /\'\c_e\x'&OI\

Kum orS _ (Bﬁsic NQ, ec) 5 — SLQ\ 5
EJ uCeion \,
H,o.au- (R

WNobibion Cort



Person — different country
differen culture
different population
different language — language barriers



UNHCR - “language barrier is a major problem for Syrian
refugees in Turkey.”

“Turkey spent $37 Billion on the care of Syrian refugees.
Language remains the largest barrier”

“This is largely visible in health and education, even though
the services continue to be provided free of charge, Syrians
under temporary protection face difficulties in
understanding procedures and instructions.”

‘Language is also an obstacle in accessing the l[abor
market, lack of information about their rights.”

Turkey
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“There is nothing difficult here, exept for the language.”
Syrian refugees in Turkey



Turkey 2020 planning figures - 65,000 people of concern will be
enrolled in language classes.

IN 2015, UNHCR,

orovided Turkish Language courses approximately 100 men, 900
women and 400 children in Language Training Centre in Sanliurfa.

established, two dedicated Turkish Language Teaching Centres in
SE. Turkey to enable Syrian children to integrate in Turkish schools.

UNHCR also works closely with TOMER to enable promising
students to learn enough Turkish to gain access to university.



- mergency Responders Dealing with Language

Dispatcher: Okay, | have help
coming to you. Where is the
baby?

Woman: The baby is 1355... In
across the street.

Dispatcher: It's asleep?

Woman: No, the baby is ... | don't
know the baby has bleeding.

Dispatcher: Where is the baby
bleeding from?

Nttps:/voutu be/KgelCHKISWA
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These language barriers not only make it harder for refugees to find work and get an
education, but also leave them vulnerable to legal systems they may not fully understand.

Souktel is a Palestinian-based
start-up, and it has since partnered
with the American Bar Association
to distribute legal advice to Syrians
now living In Turkey.

The service is accessible through SMS, IMessage,
and voice message. “Our core technology platform
allows content to be delivered across multiple
channels—SMS, mobile audio, mobile
messenger—at the same time, so that smartphone
users and basic mobile users have equitable access
to life-changing information,” explains Jacub
Korenblum, CEO and founder of Souktel.
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For Syrian Refugees, ABA &
- Souktel Launch Mobile Legal
Info Service

LEARN MORE

We build custom digital solutions that
transform projects and change lives.
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Design Development Delivery
Collaborative, user-centered research Custom mobile & web software creation. Live support for roll-out, scale up, and
and scoping. Direct network connectivity. sustainability planning.




Using body-language (gestures). 0.4+

No such difficulties Qoo »

Contents oneself with poor understanding in local S . .
alternative languages (limited communication). Hospitalisations because compliance uncertainty [T s.7.

due to a lack of language comprehension SAs P w0048

Adult friend/family

Referral to emergency room due to .
member translates. gency RN ER

insufficient level of communication 7.7+ P = 0.856

. Complications that could have been avoided
One parent translating > Nocs = 207 without a language barrier

for the other one. o i : .
Additional exams ordered due to difficulties
_ ‘ to obtain a clear patient history
Minor (patient or family member) translates,
Difficulties to discuss delicate topics (e.q. violence,
psychol., intimate) using lay interpreters (privacy)
Patient/family member calls aquaintance

via cell phone for translation, . . .
Renounce giving preventive advice

Uncertainty, ifinformation is being kept back

Professional interpreter = 107 by lay interpreters
on place, ‘

Renounce giving certain explanations

regarding disease and treatment plans
National telephone interpreter service. 9 / P

Difficulties in determining diagnoses and therapy
Video interpretering service. (Difficulties taking history)

Impression to be unable to provide quality care

Someone at private proctice
speaks the language.

Prolonged consultations
sometimes (15-50%) | Google translate, Linguee
|_often (50-85%) | or similar program. - Uncertainty, if all has been understood

Visual support, brochures. [ 215« PR N =461
___noanser | 60% 80% v P 20% 40% 60% 80%

ps <5 not labeled lated for overall study population incl. those not facing lanquage bamers.
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Help use language
to fight COVID-19 >
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Translators without Borders is a non-profit working towards a
world where knowledge knows no language barriers.
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Refugee - Wikipedia
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All kids should learn a foreign language! Read more..
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Language Barriers in Health Care

Them

ost Important

communication subject
for people

‘oblem > Language
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ffects > Seeking Rights

Health Care

Communication

Some Solutions
> Souktel relatives, NPO
> Applications, relatives
—> [anguage courses, games, applications
—> |nterpreter support, applications, relatives
> Applications



https.//www.un.org/en/sections/issues-depth/refugees/
httos./www.dailysabah.com/turkey/2019/03/29/language-barri-
er-nigh-numbers-a-challenge-for-refugee-care
https.//www.dw.com/en/eu-money-cant-push-syrian-school-
kids-over-turkeys-language-barrier/a-41032453
httos.//www.thenewhumanitarian.org/feature/2018/04/05/mon-
ey-culture-language-barriers-turkey-s-bid-end-refugee-only-schools
https./ec.europa.eu/echo/blog/syrian-refugees-tur-
key-there-nothing-difficult-here-except-language_en
htto./reporting.unhcr.org/turkey

https.// www.unhcr.org/58a6bbca? pdf
https./www.vignette.global/tackling-language-barriers-refugees/
htto.//www.souktel.com/
https.//bmchealthservres.biomedcentral.com/articles/10.1186/512913-019-4164-4
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https./data2.unhcr.org/en/documents/download/72662

https./refuaid.org/
https./helprefugees.org/news/oartners-refuaid-breaking-lan-
guage-barriers/?gclid=CiwKCAjw7e_OBRB7EIWAIH-goC_jgwOsbqgnXEC7TgcCKcQbrmes24ja
KVAOFetVIuyk8r9/p9bli_hoCldcQAvD_BwE

https.//www.antura.org/

https.//schoolx.co/tr/anasayfa/
https.//bmcinthealthhumrights.biomedcentral.comy/articles/10.1186/1472-698X-14-11
https./orezicomy/ccilt_wrleqb/language-barriers-in-healthcare/



